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People make it happen
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EOH Oracle Services Cloud Computing

No hardware. No software. No staff. Just IT. As much as you want. When you need it.

TO RENT

Data Centre

» Hosts software

* Maintains server hardware
» Daily backup

What the Cloud is really about

Remote workers
Access Applications from
hotels, cafes, anywhere

Office workers
Access Applications
standard PCs
' Internet

Home workers
Access Applications standard
PCs over broadband

With EOH Oracle Services Cloud Computing, you'll see your IT hardware, software, personnel, and
on-site support costs disappear. Your IT capital expenditure will drop dramatically. In fact, you'll find

your operating expenses declining too. Even your budget will be light on IT provisions.

Eventually, you'll wonder where it all went. Because when you work on your work station, everything

you need will still be there, just as it was before.

Simply, your entire IT system moved home. In the future, it'll be housed at a large EOH data centre,

off your premises and off your back, but very much available to you whenever you need it.

You'll also have comfort knowing that instead of owning a computer system — a cost no company
wants to bear — you'll be renting EOH Oracle Services Cloud Computing as a service. You pay
only for what you use, so there are no running costs to consider. All the IT-related stuff is in the

background — no longer your concern.

And using it is just like using the Internet. Switch on, log in, and work freely.



A

No matter how busy
your company is,
you'll have as much
computing power as it
takes to get the work
done.

It won’t take long to discover that your new IT system can grow and shrink with your business needs,

and your budget. If you need more computing resources, increase your monthly investment, and if
you need fewer resources, just dial down your usage. No matter how busy your company is, you'l

have as much computing power as it takes to get the work done.

IT today is no more complex than using electricity, travelling by air, banking, or eating at your

favourite restaurant. We manage the background system; all you have to do is enjoy the results.

There’s so much you can get from our Cloud: a place where workers can access your business from
anywhere in the world, a data repository that acts as a single point of truth, the ability to develop your

business system any way you want, and so much more.

In short Cloud computing is the freedom from IT you've always wanted, giving you the power of

computing without the cost of owning the systems behind it.

The right partner

Reducing costly IT infrastructure also means your valuable data and vital business processes needs
to be in the hands of a trusted partner. So when choosing your Cloud partner, you'll want to align
yourself with an organisation known for their ability of successful computing and business practices
in South Africa.

EOH Oracle Services as your Cloud provider

As a member of the EOH group of companies, and part of their Corporate Cloud Computing strategy,
EOH Oracle Services provides the expertise, backed by substantial resources, to guarantee your

successful transition to Cloud computing.

Built on Oracle

Being an Oracle Platinum Partner, we've helped companies create their ideal business system

enough times to know what Oracle can do for you.

Not only is Oracle one of the top IT enterprise companies in the world; it also started developing
remotely hosted software long before the term “Cloud” was first coined. In fact, only Oracle
provides every component required to build a complete business system in the Cloud. That
includes hardware, operating systems, databases, business applications, business intelligence, IT
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management software, development tools, and much more.




EOH Oracle Services Cloud Computing

No hardware. No software. No staff. Just IT. As much as you want. When you need it.
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In fact, only Oracle
provides every component
required to build a
complete business system
in the Cloud.

Created for you

Today, EOH Oracle Services offers a sophisticated Oracle-based Cloud platform that brings it all
together and puts an entire IT system at your disposal, without filling up your server room or your
financial statements. With robust security, high performance, solid data integrity, and exceptional
availability, EOH Oracle Services Cloud Computing gives you everything you need for business

continuity, both now and in the future.

For business

When you use EOH Oracle Services Cloud Computing for your business, you'll have access to
Oracle’s full range of business applications. No matter what your industry, Oracle has an app that fits
your needs, as well as the ability to structure business processes the way that works best for you.
Whether you're looking for ERP, HR, CRM, BlI, or any other business solution, you'll find it in our
Cloud.

For developers

For developers, whether in-house or independent, EOH Oracle Services Cloud Computing is the
perfect platform for designing, building, testing, and deploying your custom-built applications to both
Oracle and non-Oracle users.

Business innovation

You can refocus on business innovation. Build the system that helps you realise your corporate

strategy, to get you to market faster and more efficiently than ever before.

So, whether you're already using Oracle products, or looking around for something better, EOH
Oracle Services Cloud Computing will give you the stability and flexibility you need for a wide range
of business computing challenges.

Protecting your Business Data
The EOH Data Centre

Moving your business data can be a big challenge, but EOH Oracle Services makes it easy and

safe. In fact, our focus on data integrity is one of the core reasons we’re successful as a company.

Once relocated, your new Cloud-based system will reside at the EOH Data Centre, a sophisticated
computing complex where world-class security and strict IT governance are the standard. Your

information has never been safer.



The transition

We'll assist you with the smooth transfer of not only your business data, but also the business
processes, workflows, rules, and supporting information that keep your company running smoothly,

to make sure the system we provide is identical to the one you owned.

Our data centre

At our secure data centre, your information is more protected — and available — than ever before. We
employ biometrics, security access procedures, and CCTV to monitor activity inside the centre, to

make sure your data is always handled with care.

Security is our priority

Security is one of the main concerns of Cloud Computing, so you can be sure that at EOH we
provide better security than is possible at your place of business. We employ some of the nation’s

foremost experts on Internet and network security.

Our expertise

Oracle and IT are our areas of expertise therefore you'll have access to some of the brightest minds
in the business. You can use our input on new projects you have in mind, with the certainty of getting

the right answers for your venture.




EOH Oracle Services Cloud Computing

No hardware. No software. No staff. Just IT. As much as you want. When you need it.
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At the EOH Data Centre,
your data is safely
housed in a sophisticated
and secure computing
environment, managed
by the experts in Oracle
computing.

Instant technology

As Oracle makes new technological advances in their software, we’ll make them available to you

instantly — no upgrades necessary.

Service-friendly staff

We respect the fact that you're an expert in your industry, just as we are in ours. So whether you
know much about computer technology or not, you'll always find our staff encouraging and ready to

serve you.

Governance and compliance

On request, we'll be pleased to present evidence of full compliance with world-class standards
like ITIL and GAAS, legal requirements like Sarbanes—Oxley, and ethical governance frameworks
like King Ill. At the EOH Data Centre, your data is safely housed in a sophisticated and secure

computing environment, managed by the experts in Oracle computing.

Discover the power of the Cloud

Unlock the full potential of Cloud computing with the right combination from EOH Oracle Services:

A Our Cloud service gives you all the power of computing without the cost aof IT

A Our Oracle-based system, backed by our expertise, provides you with assured business continuity

A Our secure data centre was designed to safeguard your data like a vault

A



///,,%

The EOH Group

A leader in technology and business solutions, EOH is the largest implementer of applications in South Africa and a top IT service
provider. With end-to-end solution offerings and a strong black economic profile, EOH operates in South Africa, Africa and the
United Kingdom.

EOH endeavours to form lifelong partnerships by developing business and IT strategies, supplying and implementing solutions
and managing enterprise wide systems and processes for medium and large clients in all major industries. EOH listed on the JSE
Limited in 1998 and since then has grown to over 3 200 people, more than 2 000 clients and has seen steady growth in revenue
of more than 40% per annum. EOH’s vision is to be the best technology and business solutions company to work for, partner with
and invest in.

Operating model

The EOH operating model is based on providing professional advice and services through the full technology lifecycle of its clients.
The focus is on designing, building and operating high-end solutions which will drive and support EOH’s customers’ business
strategy. This model is underpinned by the three core skill sets of Consulting, Technology and Outsourcing and supports business

strategy through to operations.

Transformation

EOH is certified as a Large Enterprise Level 3 Contributor (AA) Rating with BEE Procurement Recognition of 138% as a Value
Adding Vendor. EOH has made significant contributions to the Maths and Science Centre as part of its CSl initiatives focused on
education projects. This initiative is aimed at providing technical support for maths and science teachers at a number of schools.

EOH also supports several businesses as part of its Enterprise Development programme.

EOH’s black shareholding is in excess of 30% of which 5% are black women. 60% of the board members are black and 53% of
EOH's staff is black.

EOH is all about its people and its business philosophy is driven through five focus areas:

A Best people - To attract, develop and retain the best people in all our chosen skill sets.

A Partner for life - To develop lifelong mutually beneficial partnerships with both our customers and technology partners.
A Right first time - To ensure excellent, professional planning in all we do.

A Sustainable transformation - To transform and manage diversity.

A Profitable growth - To grow in a sensible way in the best interest of our shareholders.

Contact us today for a detailed, no-obligation presentation of what EOH Oracle Services
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Alastair Jacobs - Sales Director

tel: +27 (11) 607 8100 | fax: +27 11 607 8219 | cell: +27 82 602 3056
Block E, Gillooly’s View Office Park, 1 Osborne Lane, Bedfordview
www.eohoracleservices.co.za
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